
Activate your student account

Important : 
- You must be at the UNIGE physically and connected to the UNIGE wifi for

some steps to work. Don’t use “eduroam”, but instead the wifi called
“unige”.

- If you don’t have an internet connection, connect temporarily to the
“guest-unige” wifi.

https://plone.unige.ch/distic/pub/comptes-et-acces/activation-compte-etu-en
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Go to https://mdp.unige.ch and click on «set or reset the password»
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To set the new password, use the UNIGE login and personal e-mail address you 
received from noreply-oim@unige.ch (after registering with the UNIGE).

https://plone.unige.ch/distic/pub/comptes-et-acces/activation-compte-etu
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Once your new password has been created, use 
your username (ISIs login) and new password to 
connect to the university wifi («unige»).

Download the «UNIGE mobile» app on your phone 
to configurate the ISIs+ authentification
1. Login with your username (ISIs login) and new

password
2. Click on configurate
3. Choose the option «Scan QR code»

https://plone.unige.ch/distic/pub/isis/isis-plus/comment-configurer-appli-unige-mobile-pour-
isisplus-en

1. 2.
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Go back to your computer and login with 
your new access to my-account.unige.ch
• Click on «install and configure my

application»  «Get an ISIs+ token» and
scan the QR code with your UNIGE mobile
application

• Enter the code given once the QR code
has been scanned to activate the token.

You should now have a code on your UNIGE application, that allows you to connect to 
your student account, even when you’re not logged to the unige wifi. 
Note that the code changes almost every 30 seconds

https://plone.unige.ch/distic/pub/isis/isis-plus/comment-configurer-appli-unige-mobile-pour-
isisplus-en
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Link your SWITCH edu-ID account to your 
UNIGE account

• If you don’t have a SWITCH edu-ID
account, go to https://eduid.ch to create
one

https://plone.unige.ch/distic/pub/comptes-et-acces/activation-compte-etu-en

Commentaires du présentateur
Commentaires de présentation
Aujourd’hui

https://eduid.ch/
https://plone.unige.ch/distic/pub/comptes-et-acces/activation-compte-etu-en
https://plone.unige.ch/distic/pub/comptes-et-acces/activation-compte-etu-en
https://plone.unige.ch/distic/pub/comptes-et-acces/activation-compte-etu-en
https://plone.unige.ch/distic/pub/comptes-et-acces/activation-compte-etu-en
https://plone.unige.ch/distic/pub/comptes-et-acces/activation-compte-etu-en
https://plone.unige.ch/distic/pub/comptes-et-acces/activation-compte-etu-en
https://plone.unige.ch/distic/pub/comptes-et-acces/activation-compte-etu-en
https://plone.unige.ch/distic/pub/comptes-et-acces/activation-compte-etu-en
https://plone.unige.ch/distic/pub/comptes-et-acces/activation-compte-etu-en
https://plone.unige.ch/distic/pub/comptes-et-acces/activation-compte-etu-en
https://plone.unige.ch/distic/pub/comptes-et-acces/activation-compte-etu-en


CONGRATS ! You just finalized the activation of your student account ! 

You can now have access to the University of Geneva’s educational
platforms (such as Mediaserver and Moodle), to your student e-mail
address and also to your Unipass (discounted meal) that will appear in
the UNIGE mobile app. If it doesn’t appear, log out and log in again or go
to https://unipass.unige.ch

For more information regarding our IT services, you can consult
https://catalogue-si.unige.ch . For IT help contact the CAD: 022 379 7000
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