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after War in the Arab World

= Credits 2 ECTS
Dates 20 - 24 September 2026
@ Format Residential — in Doha, Qatar

This is an intensive, one-week course that requires full availability.

L} Language English
Fees Full price: CHF 1700

e Partner rate (MSF, ICRC): CHF 1360 (20% discount)

* Special Rate for Government and NGO/CBO Staff :: CHF 850.
Available exclusively to staff from local and national NGOs, CBOs,
and government employees in low/middle-income countries. Proof
of local employment and salary required.

Scholarships are available for people eligible for the special rate.

% Course Prof. Karl Blanchet, Geneva Centre of Humanitarian Studies
. Prof. Sultan Barakat, Ben Khalifa University
directors
Short This experiential course is designed to equip participants with essential
. Diplomacy skills and tools needed to navigate complex and adversarial
Desc"ptlon environments. Participants will gain a robust understanding of health

systems, crisis management approaches, and analytical tools for the
reconstruction of health systems after a war.

The course is structured over one week, structured with morning sessions
on theories and tools and the afternoon on practical seminar to apply
knowledge to concrete cases (simulation, exercises). Additionally, students
will have the opportunity to engage in group work with experienced
practitioners to apply and reflect on their learning.

The course aims to enhance participants’ abilities to build trust, manage
adversarial relationships, and lead constructive engagements in high-
intensity situations.
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@ Learning At the end of the course, you will be able to:

outcomes of 1. Analyse Complex Environments:

the course Develop your ability to critically analyse political and social
environments during public health and other humanitarian crises,
using a political science lens.

2. Strategic Planning and Facilitation:
Design and implement a robust plan for diplomacy, dialogue and
reconstruction of health systems.

3. Interpersonal Skills and Tension Management:
Enhance interpersonal skills to navigate challenging relationships,
employing contemporary tools and methods to manage tensions,
de-escalate conflicts, and perform effectively under pressure when
working in a group.

4. Practical Application and Reflection:
Leverage insights from seasoned practitioners through experiential
learning, simulations, and group work, enabling students to
confidently engage in face-to-face dialogue.

@ Workload Around 50 hours of work, including lectures, group activities,
dialogue with experienced practitioners, and readings

Structure of Understanding Post-Conflict Frameworks

1. Theories on post-conflict recovery
the course 2. Key concepts : resilience, reconstruction, and planning

Contextualized Assessments and Frameworks

3. Conducing context-sensitive needs assessments
4. Post-conflict situational analysis

The Role of Governance and Leaderhsip

5. Governance structures in health reconstruction

6. Importance of effective leadership in health systems recovery

The Role of Diplomacy

7. The Doha model

8. The Geneva International

Designing Integrated Health Systems

9. Integration of health services: Steps towards resilient health systems
10. Understanding the resilience of health systems

Audience »  Professionals ir) the humanit'aria)n, develqpment or social sector looking
to develop their competencies in humanitarian diplomacy
«  Professionals from other sectors (political analysts, decision-makers,
government officials, donor agencies) who wish to increase their
understanding of diplomacy

=8 Admission 1 A university qualification (Bachelor degree or equivalent)
> Atleast 3 years of relevant professional experience

3 Excellent command of English
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