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Abstract
Practice groups are an essential element in Conference Interpreting training
courses, and frequently feature as a stipulation on course curricula. Students
are recommended to spend large amounts of time in group practice, and yet,
there are very few dedicated, student-focussed resources to aid them in tackling
this complex part of their training. Once graduated, qualified interpreters may
continue to meet in practice groups without ever having received proper
instruction on how to make the most of such group practice. In addition to being
a non-productive use of both students’ and graduates’ time, poorly executed
group practice can be at best unhelpful and at worst detrimental to learning and
performance [4, 5]. In light of this context, this study aimed to remedy this
situation, by providing guidance to interpreters engaging in group practice as to
how to best make use of their time. To do so, it sought to establish what habits
can be adopted to lead to productive and constructive group practice. Based on
a synthesis of guidelines for group practice put forward by groupwork experts
and interpreting trainers, the final product of this study took the form of an
interactive learning resource developed with Articulate Storyline 360
(educational resource production software). The resource delivers guidelines
and training in an easy-access, self-paced online format, and responds to calls
for “training for cooperation” [2], whilst adapting to the increasingly distance,
modular nature of contemporary interpreter training.

Introduction
Group work is an interesting tool for the reinforcement of learning and skill acquisition, sitting at the crossroads of 4
learning theories – Deliberate Practice, Scaffolding, Socio-constructivism, and learning as a social interaction. With
many Conference Interpreting programmes designed around this principles, Interpreter Training experts put
forward group work as a natural and effective tool for CI training. This study provides accessible guidelines to
Conference Interpreting students with an aim to remedy the lack of a single, student-focussed guide addressing all
relevant aspects of groupwork.
THE RESEARCH QUESTION
What habits can be adopted to lead to productive and constructive group practice?
DEFINITIONS:
Productive: Productive group practice is practice which achieves the goals it sets itself [2, 5]. In the specific
case of an academic Conference Interpreting programme, this could also be measured in terms of academic
progress.
Constructive: Constructive group work can be considered as group work which increases self-regulatory
practices (e.g. reflection on the session, journal use) in participants [1, 2, 3]. Constructive practice also seeks
to maintain motivation and to encourage higher-level thinking.

Method
GUIDING THREADS:
Synthesis of
relevant
literature

Creation of
interactive
module

Ø Build on established guidelines
Ø Insist on the importance of objectives and
proper feedback
Ø Reconsider a “productive use of time”
Ø Avoid stagnation and maintain motivation
Ø Consider Group Work from a Deliberate
Practice perspective [see right]
A Deliberate Practice approach to a Group Work situation (Martin 2018)

Conclusions
Group work can be productive and constructive if it is regular,
taken seriously, and approached with a deliberate practise
mindset (see below). Particular attention should be paid to
the following:
Group Membership

Session Structure

Participants should have:
- Complimentary language
combinations
- Different life experiences

Structure should be
- Clearly established
- Flexible

Objective Setting

Feedback

Objectives should be:
- Clear
- Specific
- Achievable

Feedback should be:
- Clear
- Specific
- Objective-focussed

-

-

Evaluable

Constructive
Dialogic
Cumulative (not repetitive)

THE MODULE
The module is an interactive learning resource
produced using the Articulate 360 Storyline
software, and subsequently published within
the FTI Interpreting Department’s Intranet. It
aims to visualize and render accessible
guidelines synthesised from an extensive
literature review [me]. The module was built in
3 phases and subsequently user-tested before
release.

Scripting

Group practice is a unique opportunity to learn, and therefore
group time should not be used completing exercises that
could be completed in individual practice.

The module has a
four-part, flexible
structure. Users
can go through the
sections in order,
or just consult the
section they find
most useful.

References
For complete references and further details please see
Martin, C. (2018). Best Practices in Consecutive Interpreting Practice Groups: Making your
group work. (MA Thesis). University of Geneva, Geneva, Switzerland.
1.
2.
3.

4.
5.

Boud, D., & Molloy, E. (2013). Rethinking models of feedback for learning: the challenge of design. Assessment &
Evaluation in Higher Education, 38(4), 498–712.
Cohen, E. G. (1994). Restructuring the Classroom: Conditions for Productive Small Groups. Review of Educational
Research, 44(1), 1-35.
Dresel, M., Schmitz, B., Schober, B., Spiel, C., Ziegler, A., Engelschalk, T., Steuer, G. (2015). Competencies for
successful self-regulated learning in higher education: structural model and indications drawn from expert interviews.
Studies in Higher Education, 40(3), 454–470.
Hubscher-Davidson, S. (2008). A Reflection on Action Research Processes in Translator Training: Project on Group
Work in Level 2 Translation Classes. The Interpreter and Translator Trainer, 2(1), 75–92.
Webb, N. M. (2010). Peer Learning in the Classroom. In Peterson, Baker, McGaw (Eds.) International Encyclopedia of
Education 3rd edition, 434-442. Oxford: Elsevier Limited

Construction

Sections contain
useful and
informative material
(these videos
discuss how not to
give feedback)
presented in an
engaging format.

Streamlining

Most of the module
slides are highly
interactive, with
clickable material.
Here, only the right
answer will reveal
the rest of the slide.

The module is, first
and foremost,
student focussed,
and addresses
student needs, such
as how to deal with
intra-group conflict.

