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General information about the myCare Start-I study for PHYSICIANS: Evaluating the myCare Start service in Switzerland–a Hybrid Type II effectiveness-implementation study
Project Overview
The myCare Start interprofessional service has been newly implemented in pharmacy practice in Switzerland to support people starting a new long-term treatment. To ensure the sustainability of myCare Start in routine practice, the University of Geneva has set up an evaluation study called the myCare Start – Implementation project (myCare Start-I).
The aim of the myCare Start implementation study is to compare the myCare Start service with everyday practice, and evaluate it in terms of effectiveness, cost-effectiveness and implementation. 
The study is due to commence in June 2025. 
 Who can take part in this study?
Primary care physicians, including general practitioners and internists across the French and German speaking regions of Switzerland will be invited to participate in this research study and to collaborate with 40 pharmacies participating in the study.
 Why take part in this study?
The myCare Start service can assist your patients to optimise their treatment. myCare Start aims to create favourable professional conditions to help patients start their medication treatment in the best possible way, by strengthening the collaboration between physician, pharmacist, and patient. 
What does participation in the study involve? 
· Identification of eligible patients and briefly informing them about the service and referring them to the nearest participating pharmacy. 
· Readiness to network and collaborate with local pharmacies.
· Completion of a 15 min training package to inform about the referral process. 
· Readiness to receive and integrate written feedback from pharmacy regarding patients.
· Liaising with research team during periodic facilitation check ins (approximately every 2 months)
· During the recruitment period (maximum 8 months) you will be asked to provide feedback to the investigative team via short online surveys and participation in a post-study interview . This presents a total time commitment of 1h30 max.

Detailed information
1. Aim of the study and selection of participants
This study will assess the cost and the effectiveness of the myCare Start service, and in addition, will help to implement it in the Swiss healthcare system.
2. General information about the study
This study is a study led by the University of Geneva and involves 40 clusters of pharmacies and medical practices throughout the French- and German-speaking regions of Switzerland. It will take place in 2025 and 2026. 
3. Target Patient Population
You will be required to identify eligible patients, briefly inform them about the service and refer them to the pharmacies providing the service
Eligible patients must:
· be at least 18 years old.
· have a mandatory basic health insurance in Switzerland.
· self-manage their treatment (i.e. without professional support, home nurse). 
· have a new prescription for a new medication for cardiovascular disease, hypercholesterolemia, diabetes, respiratory disease (asthma or COPD) or depression intended be taken over a long duration.
· not have taken part in any similar educational program related to their new treatment since the last 3 months.
4. Implementation Support
To facilitate the implementation of myCare Start in practice and the referral of eligible patient’s context specific implementation strategies will be offered to participating medical practices. 
· A brief training package will be developed to ensure physicians have the necessary knowledge to identify, inform and refer eligibles patients to the service.
· Pharmacists and physicians will be supported by research team facilitators via onsite visits or phone calls.
· Optional online roundtables for participating physicians and pharmacists will be held every second month to provide a collaborative space to discuss the service and foster stronger collaborations.
· Promotional materials will be created including posters and patient leaflets to help promote the service.
5. Data collection 
5.1. Purpose of data collection 
To best evaluate the effectiveness and implementation of the myCare Start service we need to collect data from participating physicians, pharmacies and patients. 
5.2. Types of data collected 
Sociodemographic information of involved physicians, context related information regarding the medical practice as well as evaluation data relating to the implementation outcomes of the service will be collected.
· Sociodemographic information on physicians involved in the study will be collected via an online REDCap™ Survey upon agreement to collaborate on the project.

· Implementation outcomes of the service will be collected from a representative of the medical practice via quick online REDCap™ surveys every second month during the recruitment period. 

· The recruitment period is expected to go for 6-12 months depending on patient uptake and the pharmacy in which you are collaborating. Medical practices will be kept informed throughout the study period.
· [bookmark: _Hlk193833383]At the end of the study physicians will be invited to participate in a semi-structured interview (30 minutes maximum) to discuss their experiences with the service.
Data will be collected for the duration of the recruitment period. All the data collected is then transmitted to the researchers in a coded and secured form. It is stored on secure servers at the University of Geneva.
6. Benefits for physician participants
The myCare Start service can assist your patients in optimising their treatment and enable physicians and pharmacists to coordinate and collaborate closely to support patients commencing long-term treatments.
7. Risks and constraints for physician participants 
Your participation does not expose you to any particular risk. 
8. Data protection 
8.1 Data processing
All data is coded at the time of collection. Coding means that personal information that can directly identify you is kept separate from collected data, in the form of a list (identification list) that identifies each physician with a unique site code. This means that your name does not appear directly with the data collected. Your data will be transmitted to the University of Geneva using this unique site code. Only two members of the University of Geneva research team have access to the identification list. These staff members are bound by professional secrecy. As a participant, you have the right to consult your data at any time until it has been anonymised at the end of the study.
Anonymisation: At the end of the data analysis, we will permanently delete the code linking you to the data assessed for the study. This means that no one will ever again know that the data belonged to you. 
8.2. Data protection
This study is conducted in accordance with Swiss legislation, in particular the Human Research Act (HRA), as well as the Good Clinical Practice (GCP) guidelines of the International Council for Harmonisation of Technical Requirements for Pharmaceuticals for Human Use (ICH-GCP), and the ethical principles outlined in the current version of the Declaration of Helsinki. The study has been reviewed and approved by the Cantonal Research Ethics Committee (CCER) of the Canton of Geneva (study number: 2024-02559). The principal investigator is responsible for the security of all data collected in this study. All data collected during myCare Start-I study will be stored on a secured server at the University of Geneva. If you have any questions on this subject, please contact the investigators (see paragraph 14).
8.3 Data protection in the event of re-use
The data collected during this study is very important for future research. It is possible that the data collected in the myCare Start-I study may be made available to other researchers in a grouped and totally anonymised form to assist and support similar studies.
8.4 Consultation rights during inspections
The study may be subject to inspections. These inspections may be carried out by the relevant ethics committee. The universities are obliged to provide your data for the purposes of these inspections.
9. Withdrawal of the project
You may withdraw your collaboration with the study at any time. However, the data collected up to that point will be analysed in coded form.
To withdraw from the project, please contact the investigative team (see paragraph 14). 
10. Compensation
There is no remuneration provided to physicians for their role in the evaluation study.
11. Liability
Although there are no foreseeable risks associated with this research, the University of Geneva is legally responsible for any damage resulting from the study. If you suffer any damage because of participating in this study, please contact the investigative team (see paragraph 14).
12. National collaboration
This project is the result of a research collaboration between the Universities of Geneva, Basel, Lausanne and Bern. The Swiss pharmacists' association (pharmaSuisse) and the University of Barcelona (sharing expertise in the data analysis of medication adherence) are partners in this research.
13. Financing
The study is funded by the Swiss National Science Foundation, the Federal Commission for Quality, the University of Geneva, and the research foundation of pharmaSuisse and the health insurers (VKF). 
14. Contact person 
You can ask questions about the study at any time. If you have any doubts or concerns, you can visit the research group's website [Link : https://farma-unites.unige.ch/en/adhesion-et-interprofessionnalite/pages/mycare-start-project] or contact the researchers at the University of Geneva at the following address: mycareStart@unige.ch
Principle Investigator 
Prof. Dr. Marie-Paule Schneider Voirol
University of Geneva, Switzerland
Rue Michel-Servet 1, CH-1211 Geneva
Tel: +41 22 379 53 16
marie.schneider@unige.ch
Dr Sarah Serhal, Post-doctoral fellow
Institute of Pharmaceutical Sciences of Western Switzerland, University of Geneva, Switzerland
Rue Michel-Servet 1, CH-1211 Geneva
Tel: +41 22 379 11 97
Sarah.serhal@unige.ch
The medical investigators of the myCare Start-I study are:
Prof. Dagmar M. Haller, FMH Specialist in General Internal Medicine, MD-PhD
University Institute of Family and Childhood Medicine (IuMFE)
Faculty of Medicine
University of Geneva, Switzerland
University Medical Center
Rue Michel-Servet 1, CH-1211 Geneva
Tel: +41 22 379 43 88
dagmar.haller-hester@unige.ch
Dr. Cédric Lanier, MD – Scientific Collaborator
University Institute of Family and Childhood Medicine (IuMFE)
Faculty of Medicine
University of Geneva, Switzerland
University Medical Center
Rue Michel-Servet 1, CH-1211 Geneva
cedric.lanier@unige.ch
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