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Introductory letter template to Physician (From Pharmacist)

Dear Doctor [Insert Physicians Name], 

Our pharmacy is currently participating in the implementation of an interprofessional service called myCare Start. The project is led by the University of Geneva's Pharmaceutical Sciences Section and the Institute of pharmaceutical sciences of Western Switzerland (ISPSO) in collaboration with the Swiss Pharmacists Association (pharmaSuisse). The myCare Start service has been developed in collaboration with physicians and it is endorsed by the Institutes of Family and Child Medicine at the Universities of Geneva, Berne, Zurich, Fribourg and Basel.

[bookmark: _Hlk193789445]Recent European epidemiological data confirm the initial WHO figures showing that 30 to 50% of patients experience silent difficulties in adhering to long-term prescribed drug treatments (Sabaté et al. (2003), WHO; Khan et al (2018) OECD). Suboptimal medication adherence contributes to approximately 200 000 premature deaths in Europe per year at a cost of EUR 125 billion in Europe (Khan et al (2018), OECD). It is an issue that can no longer be ignored from a clinical, societal and economic perspective.


[bookmark: _Hlk193789476]The aim of myCare Start is to improve collaboration between physicians and pharmacists and co-ordinate their roles to better support patients starting a new long-term treatment for:
· cardiovascular diseases (incl. hypertension and thromboprophylaxis), 
· diabetes mellitus,
· hyperlipidaemia, 
· depression) and 
· respiratory illness (asthma, COPD) 

This service aims to improve the experience of patients starting their treatment, to enhance the quality of interprofessional care and, ultimately, to optimise patients' medication adherence in the short and medium terms in partnership with them. 

[bookmark: _Hlk193789550]As pharmacists, the service allows us to take on a support role to ensure the safe and effective use of the medicines you have prescribed for patients. This service is designed to complement and reinforce your initial care and to inform you of any problems with adherence that have arisen for your patients via a brief report, thereby improving the quality and continuity of care provided to our patients. 

[bookmark: _Hlk193873130]Given our excellent/established/active collaboration, we thought you might be interested in taking part in this interprofessional project, and in recommending and referring eligible patients to this service. 

[bookmark: _Hlk192664387]If interested, you can click on the link below, to learn about the service and how we can work collaboratively to improve care for our patients without adding to your workload. Further if you complete the collaboration agreement, a member of the project implementation team will get in touch to briefly explain the practical details relating to the service and provide you with the necessary resources. 

[Online REDCap Link to Supplementary File 7 - myCare Start-I _Physician Information Sheet and Supplementary File 11 - myCare Start-I_Physician Collaboration Agreement.]

We sincerely hope that this project will arouse your interest, and we look forward to your positive response.

[bookmark: _Hlk192680703][bookmark: _Hlk193789582]Should you have any questions about the service, the evaluation study or our collaboration please feel free to contact us at [Insert the contact details of the pharmacy]. In addition, the Investigative Team at the University of Geneva may be contacted by emailing myCareStart@unige.ch or the Principal Investigator Prof. Dr. Marie P. Schneider may be contacted via telephone on +41 22 379 53 16. Further, Prof. Dr. Dagmar M. Haller from the University Institute of Family and Child Medicine (luMFE) at the University of Geneva can be contacted on +4122 379 43 88.

[bookmark: _Hlk193789588]This research is being carried out in collaboration with the:
· University Institute for Primary Care, University of Geneva,
· Institute of Nursing Science, University of Basel,
· Pharmaceutical Care Research Group, University of Basel,
· Institute of Primary Health Care (BIHAM), University of Bern,
· Swiss Pharmacists' Association (pharmaSuisse), and
· University Centre for Primary Care and Public Health (Unisanté).

This research is funded by the Swiss National Science Foundation (SNF), The Federal Quality Commission of Switzerland and pharmaSuisse.
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