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Abstract
Since 2004 to September 2023 the Colombia Geological Survey (SGC) used a system of levels to alert volcanic activity based on colors (green, yellow, Orange and red) and numbers. Those volcanic activity levels were based on Galeras volcano and extended to other Colombian active volcanoes. This situation presented several problems, particularly with the orange level (probability of eruption in days or weeks) leading several times to failure or misinterpretation in alerting properly to the community and decision makers (ex. Nevado del Huila and Nevado del Ruiz volcanoes). 
From September 2023 a new scheme of alerting volcanic activity was implemented by the SGC in cooperation with the National Unit of Disaster Risk Management. The new scheme is based on alert stages (green, yellow, orange and red) for each active volcano. Particularly the orange stage was completely modified avoiding stablishing times for the eruption. Moreover, the alert scheme includes recommendations and actions that must be taken by the different entities and authorities of the National System of Disaster Risk Management.
With the new volcanic alert scheme, Colombia has faced three volcanic crises (Nevado del Ruiz, Chiles-Cerro Negro and Puracé volcanoes) showing that the new scheme works well, although it is always prone to be improved, particularly with respect to the dissemination and comprehension by the local authorities of this new alert system. It is necessary to look for new  ways to communicate the meaning of these alert stages to the decision makers and community in general.
